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FICHE D’INFORMATION PATIENT N°16 : 

PATHOLOGIE DU TENDON D’ACHILLE 
DANS SA ZONE D’INSERTION 

Madame, monsieur, votre chirurgien vient de vous proposer une prise en charge chirurgicale pour votre 
pathologie du pied ou de la cheville. 

Il vous a expliqué les modalités de cette prise en charge (alternatives thérapeutiques, déroulement de 
l’opération, suites opératoires, résultats prévisibles, mais aussi les principales complications 
possibles…). Ce formulaire est un outil supplémentaire que votre chirurgien met à votre disposition pour 
vous rappeler les points clés de cette pathologie et vous permettre de revenir sur les points importants 
de l’opération à venir. 

Celui-ci se tient également à votre disposition avant l’intervention pour répondre à nouveau à vos 
questions. 

Fiche réalisée par la « commission médico-juridique »de l’Association Française Chirurgie du 
Pied et de la cheville(AFCP). 

Fiche consultable en ligne sur les sites :  
AFCP (https://www.afcp.com.fr/infos-publiques/infos-patients/) 
SOFCOT (http://www.sofcot.fr/Infos-public-Patients) 
ORTHORISQ (http://www.orthorisq.fr) 
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L’ANATOMIE 
!
!"#$"%&'%#&()*+,--"# .$"%&'%#*/-*/%0"%1#*'22"34'%&#/5# $"%&'%#$"26,%/-#&5#653*-"#&5#
6'--"$#.-"#$2,*"43#352/-17#8-#3(/$$/*+"#%'26/-"6"%$#/5#%,9"/5#&5#*/-*/%056#.-('3#&5#$/-'%17#
8-#"3$#354"2:,*,"-;#3'%#2"-,":#"3$#9,3,<-"#"$#,-#"3$#:/*,-"6"%$#4/-4/<-"#=#-/#4/2$,"#</33"#&"#-/#
>/6<"7#8-#"3$#"%$'520#&(5%"#3'2$"#&"#?/,%"#"%#$,335#3@%'9,/-#4/2$,*,4/%$#=#3'%#"%$2"$,"%7#
8-#4203"%$"#5%"#A'%"#4"5#9/3*5-/2,30"#3,$50"#B5"-B5"3#*"%$,6C$2"3#/5D&"3353#&"#3'%#
/$$/*+"#'33"53"#20/-,3/%$#5%"#A'%"#4-53#95-%02/<-"7#
8-#"3$#4/2:',3#/**'64/?%0#&5#$"%&'%#&(5%#653*-"#/**"33',2"#B5,#%("3$#4/3#4203"%$#*+"A#
$'5$# -"#6'%&"# E# -"#4-/%$/,2"#?2F-"7#G#42'H,6,$0;# *+"6,%"%$#0?/-"6"%$#&,::02"%$3#%"2:3#
/3352/%$#-/#3"%3,<,-,$0#&5#4,"&#"$#&"#-/#*+"9,--"7##
!'23#&"#-/#*'%$2/*$,'%#&5#6'--"$;#-"#$"%&'%#&()*+,--"#$2/%36"$#-/#:'2*"#4"26"$$/%$#/,%3,#-/#
:-"H,'%#4-/%$/,2"#&"#-/#*+"9,--"#"$#&5#4,"&7#8-#4"26"$#&"#20/-,3"2#&,::02"%$3#6'59"6"%$3#
*'66"#-/#6'%$0"#352#-/#4',%$"#&5#4,"&;#-/#42'45-3,'%#&5#4/3#=#-/#6/2*+"#'5#*"--"#&(5%"#
:'5-0"#-'23#&"#-/#*'523"#=#4,"&7#
#
I'64$"#$"%5#&"3#:'2*"3#B5(,-#&',$#$2/%36"$$2";#,-#3(/?,$#&5#4-53#?2'3#"$#&5#4-53#203,3$/%$#
$"%&'%#&"#-J'2?/%,36"7#

!
LA PATHOLOGIE (LE PROBLEME) 
!
K#!LM#NLOP8OQR)NS8LM#P()IS8!!L#.QT#I)!I)OLLOOL1#
!"3#$"%&,%'4/$+,"3#&5#$"%&'%#*/-*/%0"%#4"59"%$#F$2"#&,9,30"3#"%#4-53,"523#$/<-"/5H#E#

#
Q%#&,3$,%?5"#E#
D#!"3#$"%&,%'4/$+,"3#*'24'20/-"3#/$$",?%/%$#-"#*'243#&5#
$"%&'%# .4/2$,"# &5# $"%&'%# &()*+,--"# /5D&"3353# &5#
*/-*/%0561#B5,#:'%$#-J'<>"$#&(5%"#/5$2"#:,*+"#
D# !"3# $"%&,%'4/$+,"3# &(,%3"2$,'%# .4/2$,"# </33"# &5#
$"%&'%# &()*+,--"# /5# *'%$/*$# &5# */-*/%0561;# 4/26,#
-"3B5"--"3#'%#&,3$,%?5"#E#
#
U#!/#6/-/&,"#&"#S/?-5%&#.*'%:-,$#4/2#:2'$$"6"%$#"%$2"#-"#

$"%&'%#&J)*+,--"#"$#-(/%?-"#4'3$02,"52#&5#*/-*/%0561#

U#!"3#<523,$"3#20$2'D*/-*/%0"%%"3#

U#!"3#$"%&,%'4/$+,"3#&(,%3"2$,'%#./$$",%$"#&"#-(,%3"2$,'%#

'33"53"#&5#$"%&'%#&()*+,--"#352#-"#*/-*/%05617#

#
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K#!LM#NLOP8OQR)NS8LM#P(8OMLVN8QO#
• !/#6/-/&,"#&"#S/?-5%&#
L--"#*'22"34'%&#=#5%"#3'5::2/%*"#4/2#*'%:-,$;#&W#=#5%#:2'$$"6"%$#"%$2"#-/#4/2$,"#</33"#&5#$"%&'%#&J)*+,--"#"$#-"#*',%#4'3$02'#
35402,"52#&5#*/-*/%056#B5,#4203"%$"#-"#4-53#3'59"%$#5%"#/%'6/-,"#6'24+'-'?,B5"7#
8-#4"5$#3"#42'&5,2"#5%"#,%:-/66/$,'%#&5#$"%&'%#B5,#"3$#,22,$0#=#3/#:/*"#/%$02,"52"#352#-"#<"*#*/-*/%0"%#/,%3,#B5(5%"#?F%"#/5#
*+/533/?"#"%$2"#-"#*'%$2":'2$#&"#-/#*+/53352"#"$#-/#3/,--,"#&5#*/-*/%0567#
I"$$"#/::"*$,'%#3"#2"%*'%$2"#*+"A#&"3#35>"$3#3'59"%$#>"5%"37#

• !"3#$"%&,%'4/$+,"3#&(,%3"2$,'%#&5#$"%&'%#&()*+,--"#
L--"3#*'22"34'%&"%$#=#5%"#09'-5$,'%#&0?0%02/$,9"#&"#-(,%3"2$,'%#'33"53"#&5#$"%&'%#&()*+,--"#352#-"#*/-*/%0567#L--"#/$$",%$#
&"3#4/$,"%$3#+/<,$5"--"6"%$#4-53#X?03#B5"#-'23#&"#-/#Y$"%&,%,$"Y#*-/33,B5"#&5#34'2$,:7#
Q%#4"5$#2"$2'59"2#&"3#-03,'%3#,64'2$/%$"3#/9"*#&0*+,252"3#$"%&,%"53"3;#&03,%3"2$,'%#.Z&0$/*+"6"%$1#4/2$,"--"#&5#$"%&'%;#
4203"%*"#&"#*/-*,:,*/$,'%3#/5#3",%#&5# $"%&'%# [# 20/*$,'%3#'33"53"3#&5#*/-*/%056#/9"*#'33,:,*/$,'%3#/5#3",%#&"# -/#4/2$,"#
$"26,%/-"#&5#$"%&'%#&()*+,--"#=#-/#4/2$,"#4'3$02,"52"#&5#*/-*/%0567#

#
LA CLINIQUE 
#

• !/#6/-/&,"#&"#S/?-5%&#
L--"#*'22"34'%&#=#&"3#&'5-"523#4/2#*'%:-,$#.:2'$$"6"%$1#/5#*+/533/?"#"%$2"#-/#4/2$,"#4'3$02,"52"#&5#$/-'%#"$#-/#*+/53352";#/9"*#
,22,$/$,'%#&"#-/#4"/5#"$#4/2:',3#5%"#<523,$"#$2C3#,%:-/66/$',2"#.Z2'5?"52#&"#-/#4"/517#8-#4"5$#/533,#"H,3$"2#&"3#&'5-"523#&"#-/#4/2$,"#
</33"#&5#$"%&'%#*/-*/%0"%#,22,$0#4/2#-/#3/,--,"#'33"53"#,%$02,"52"#&5#*/-*/%0567#

• !"3#$"%&,%'4/$+,"3#&(,%3"2$,'%#&5#$"%&'%#&()*+,--"#
!/# &'5-"52# /5# %,9"/5# &"# -J/$$/*+"# &5# $"%&'%# &J)*+,--"# 352# -"# */-*/%056# =# -J/22,C2"# &5# $/-'%# 3(,%3$/--"# -"# 4-53# 3'59"%$#
42'?2"33,9"6"%$7# )5# &0<5$# -/# &'5-"52# 4"5$# %"# 3529"%,2# B5(/42C3# -J"::'2$;# 45,3# 3529"%,2# 4"%&/%$# -J"::'2$;# *0&/%$# 4/2:',3# /9"*#
-J0*+/5::"6"%$#/9/%$#&"#2"42"%&2"#/5#2"4'37#L%:,%#-/#&'5-"52#4"5$#F$2"#4"26/%"%$"#4"%&/%$#"$#/42C3#-J"::'2$#&0*-"%*+/%$7#
!/# 3529"%5"# &J'33,:,*/$,'%3# /5# %,9"/5# &"# -J,%3"2$,'%# &5# $"%&'%# 352# -"# */-*/%056# 4"5$# "%$2/\%"2# 5%# *'%:-,$# .:2'$$"6"%$1# /5#
*+/533/?"#3,#"--"3#3'%$#35::,3/66"%$#9'-56,%"53"37#
I"3#&'5-"523#3'%$#3'59"%$#/33'*,0"37#
#
LE DIAGNOSTIC 
#

• !/#6/-/&,"#&"#S/?-5%&#
!J"H/6"%#2"$2'59"# -"3#3,?%"3#&"#:2'$$"6"%$#*5$/%0#/5#%,9"/5#&5#$/-'%#/9"*#2'5?"52#"$#&'5-"52#=# -/#4/-4/$,'%#352# -"#*',%#&5#
*/-*/%0567#8-#4"5$#/533,#"H,3$"2#&"3#3,?%"3#&"#3'5::2/%*"#$"%&,%"53"#/*+,--0"%%"#</33"7#

• !"3#$"%&,%'4/$+,"3#&(,%3"2$,'%#&5#$"%&'%#&()*+,--"#
!J"H/6"%#2"$2'59"#5%"#&'5-"52#=#-/#4/-4/$,'%#&"#-/#4/2$,"#$"26,%/-"#&5#$"%&'%#*/-*/%0"%#.Z)*+,--"1#/5#%,9"/5#&"#3'%#,%3"2$,'%#
352#-"#*/-*/%0567#8-#4"5$#0?/-"6"%$#F$2"#4"2]5#5%"#Y<'33"Y#*'22"34'%&/%$#=#5%"#'33,:,*/$,'%#/5#%,9"/5#&"#*"$$"#,%3"2$,'%7#P"3#
"H/6"%3#*'64-06"%$/,2"3;#2/&,'?2/4+,"3;#0*+'?2/4+,"#"$#8V^#3'%$#-"#4-53#3'59"%$#&"6/%&037#
8-3#4"26"$$"%$#&(/4420*,"2#-/#6'24+'-'?,"#&5#$/-'%;#&"#2"$2'59"2#&"3#-03,'%3#&"#-/#4/2$,"#$"26,%/-"#&5#$"%&'%#&J)*+,--"#"$#&("%#
/4420*,"2#-"#3$/&"#09'-5$,:7#
#



"#$%&'&()*!+,!$*-+&-!+.#/%)''*!+#-0!0#!1&-*!+.)-0*2$)&-!
!

! 8!

LES TRAITEMENTS MEDICAUX – NON CHIRURGICAUX 
#
!"#$2/,$"6"%$#,%,$,/-#"3$;#-"#4-53#3'59"%$;#60&,*/-7#
8-#:/,$#/44"-#=#&,::02"%$"3#6"352"3#4-53#'5#6',%3#/33'*,0"3#"%$2"#"--"3#3"-'%#-"3#*/3#E#
DV"4'3#:'%*$,'%%"-;#$2/,$"6"%$#60&,*/-#/%$,D,%_/66/$',2";#6"352"3#&,0$0$,B5"3#.4"2$"#&"#4',&3;#`1;#200&5*/$,'%#42,9,-0?,/%$#-"3#
0$,2"6"%$3;#'%&"3#&"#*+'*3;#,%:,-$2/$,'%3#&(5%"#<523,$"7#
D)60%/?"6"%$# &5# *+/533/?"# /9"*# 4'2$# &"# $/-'%%"$$"3# "$# 6'&,a*/$,'%# &5# *+',H# &"# *+/53352"3# /9"*# *'%$2":'2$# 4'3$02,"52#
*'%:'2$/<-"7#
#
LE TRAITEMENT CHIRURGICAL (LES OPERATIONS) 
#
!"#$2/,$"6"%$#*+,252?,*/-#"3$#+/<,$5"--"6"%$#42'4'30#"%#*/3#&(0*+"*#&J5%#$2/,$"6"%$#60&,*/-#<,"%#*'%&5,$;#"$#&"#-'%?5"#&520"7##
R-53,"523# ?"3$"3# &,::02"%$3# 3'%$# 4'33,<-"3# "$# 4"59"%$# F$2"# /33'*,03# 3"-'%# -"3# -03,'%3# *'%3$/$0"3# "$# -"3# +/<,$5&"3# &"# 9'$2"#
*+,252?,"%7#
#

Ø IQOb!8N#)T#O8cL)T#PT#IQ8O#RQMNLV8LTV#LN#MTRLV8LTV#PT#I)!I)OLT^##
I"$$"#3/,--,"#'33"53"#4"5$#F$2"#&,6,%50"#E#
• R/2#203"*$,'%#&5#*',%#4'3$02,"52#&5#*/-*/%056#
• R/2#'3$0'$'6,"#&5#*/-*/%0567#
#
!"#*+',H#2"4'3"#352#-/#6'24+'-'?,"#'33"53"#&5#$/-'%#.*/-*/%056#"$#/2*+,$"*$52"#&5#4,"&1#E#
• V03"*$,'%#&5#*',%#4'3$02'#"H$"2%"#&5#*/-*/%056#
!/#4/2$,"#4'3$02,"52"#"$#35402,"52"#&5#*/-*/%056;#?0%02/-"6"%$#$2'4#3/,--/%$"#"3$#2/<'$0"7#
• Q3$0'$'6,"#&5#*/-*/%056#.Q3$0'$'6,"#&"#d/&"e1#
Q%#2"$,2"#5%#*',%#'33"5H#/5#6,-,"5#&5#*/-*/%056#4'52#/9/%*"2#3/#4/2$,"#4'3$02,"52"#"$#"::/*"2#-/#A'%"#&"#*'%:-,$#"%#/22,C2"7#
I"$$"#,%$"29"%$,'%#%0*"33,$"#5%"#:,H/$,'%#4/2#&5#6/$02,"-#.9,3;#4-/B5"#`1#4'52#6/,%$"%,2#-/#*'22"*$,'%#"$#'<$"%,2#-/#*'%3'-,&/$,'%#
'33"53"7#

#
#

#

#

#
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Ø VLMLIN8QO#PJQMM8b8I)N8QOM#PL#!)#dQOL#PJ8OMLVN8QO#PT#NLOPQO#I)!I)OLLO#

#
!"3# Y<"*3#&"#4"22'B5"$3Y#3/,--/%$3#/5#%,9"/5#&"# -J,%3"2$,'%#
'33"53"# &5# $"%&'%# &()*+,--"# 3'%$# 2030B5037# I"$$"#
,%$"29"%$,'%# 4"5$# %0*"33,$"2# &"# &0$/*+"2# 4/2$,"--"6"%$# -"#
$"%&'%#"$#&"#-"#2/$$/*+"2#&/%3#-J'3#3,#3'%#,%3"2$,'%#/#0$0#$2'4#
:2/?,-,30"# .,%$"29"%$,'%# &"# &03,%3"2$,'%# f# 20,%3"2$,'%# &5#
$"%&'%#&J)*+,--"17#

#

Ø gLMNLM#MTV#!L#NLOPQO#I)!I)OLLO#
8-3#4"59"%$#F$2"#"::"*$503#,3'-"6"%$#'5#"%#/33'*,/$,'%#/9"*#-"#$2/,$"6"%$#&(5%#*'%:-,$#'33"5H7#8-#4"5$#3J/?,2#E#
! PJ5%#?"3$"#&"#4",?%/?"#4'52#5%"#$"%&,%'3"#"%#2"?/2&#&J5%#*'%:-,$#/9"*#-"#*',%#4'3$02'#35402,"52#&5#*/-*/%056#
! PJ5%"#4-/3$,"#&"#2"%:'2*"6"%$#&J5%#$"%&'%#*/-*/%0"%#$2'4#/<\607#
#

!L#h#RL8gO)gL#i#
M'%#<5$#"3$#&('<$"%,2#5%#$"%&'%#*/-*/%0"%#4-53#203,3$/%$#/42C3#-J/9',2#Y<-"330Y#*+,252?,*/-"6"%$#
4'52#'<$"%,2#5%"#*,*/$2,3/$,'%#B5,#-"#2"%&"#4-53#9'-56,%"5H#"$#3'-,&"7#
!J,%$"29"%$,'%#*'%3,3$"#=#20/-,3"2#&"3#,%*,3,'%3#9"2$,*/-"3#&5#$"%&'%#4'52#,3'-"2#&"3#</%&"-"$$"3#
$"%&,%"53"37#L%#*,*/$2,3/%$;#-"#$"%&'%#&"9,"%&2/#4-53#04/,3#"$#203,3$/%$7#
#
#
#
#
#

# # # !LM#R!)MN8LM#PL#VLObQVIL^LON#PT#NLOPQO#I)!I)OLLO#
R/2:',3#-"3#&0?X$3#$"%&,%"5H#,%,$,/5H#'5#/42C3#/<-/$,'%#&"3#A'%"3#/<,60"3;#3'%$#3,#,64'2$/%$3#B5"#9'$2"#*+,252?,"%#/52/#2"*'523#
=#&"3#?"3$"3#&"#2"%:'2*"6"%$#&5#$"%&'%#&()*+,--"#"%#5$,-,3/%$#5%#/5$2"#$"%&'%7#
8-#4"5$#F$2"#5$,-,30#&"3#0-06"%$3#/%/$'6,B5"3#-'*/5H#'5#3,$503#=#&,3$/%*"#&5#$"%&'%#&()*+,--"#E#
D#!J5$,-,3/$,'%#&(5%#0-06"%$#-'*/-#4"5$#:/,2"#/44"-#/5#$"%&'%#&5#-'%?#:-0*+,33"52#42'42"#&5#?2'3#'2$",-#420-"90#=#42'H,6,$0#/9"*#
5%"#*,*/$2,*"#*'64-06"%$/,2"#/5#%,9"/5#&5#4,"&7#!J5$,-,3/$,'%#&"#*"#$"%&'%#"%$2/,%"#5%#$2'5<-"#&"#-/#:-"H,'%#&5#?2'3#'2$",-7#
D#!J5$,-,3/$,'%#&(5%#0-06"%$#3,$50#=#&,3$/%*"#:/,$# -"#4-53#3'59"%$#/44"-#=#5%#420-C9"6"%$#/5#%,9"/5#&5#?"%'5#4/2#5%"#/5$2"#
,%*,3,'%#E#5$,-,3/$,'%#&J5%#$2/%34-/%$#*'%3$,$50#4/2#5%"#</%&"-"$$"#&"#$"%&'%#B5/&2,*,4,$/-#/9"*#-"#:2/?6"%$#&"#2'$5-"#352#-"B5"-#
"--"#"3$#,%3020"7#!"#:2/?6"%$#&"#2'$5-"#"3$#"%*/3$20#&/%3#-"#*/-*/%056#"$#-/#</%&"-"$$"#&"#$"%&'%#B5/&2,*,4,$/-#"3$#35$520"#/5#
$"%&'%#&J)*+,--"7#!/#aH/$,'%#&"#-/#</?5"$$"#'33"53"#&"#2'$5-"#"3$#/33520"#4/2#&5#6/$02,"-#.c,3;#<2'*+"3`1#4/2:',3#203'2</<-"7#
I"3#,%$"29"%$,'%3#3'%$#B5/3,6"%$#$'5>'523#20/-,30"3#=#*,"-#'59"2$#"$#%0*"33,$"%$#5%"#,66'<,-,3/$,'%#4'3$#'402/$',2"7#)5#*'523#
&"#-J,%$"29"%$,'%;#9'$2"#*+,252?,"%#4"5$#3"#$2'59"2#:/*"#=#5%"#3,$5/$,'%#'5#5%#090%"6"%$#,642095#'5#,%+/<,$5"--"#,64'3/%$#&"3#
/*$"3#*'64-06"%$/,2"3#'5#&,j02"%$3#&"#*"5H#B5,#0$/,"%$#420953# ,%,$,/-"6"%$7#T%"# :',3# 209",--0#"$# -J,%$"29"%$,'%# $"26,%0";# -/#
&06/2*+"#&"#9'$2"#*+,252?,"%#"$#-"3#/*$"3#20/-,303#9'53#3"2'%$#"H4-,B5037#
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#
L’HOSPITALISATION 

#
!J+'34,$/-,3/$,'%#4"5$#F$2"#/6<5-/$',2"# .5%"# >'52%0"#&J+'34,$/-,3/$,'%1#'5#&"#B5"-B5"3# >'523#35,9/%$#9'$2"#3,$5/$,'%#60&,*/-"#"$#
3'*,/-"7#

Ø !J)OLMNSLM8L#
T%"#*'%35-$/$,'%#420'402/$',2"#/9"*#5%#60&"*,%#/%"3$+03,3$"D20/%,6/$"52#"3$#'<-,?/$',2"7#I"#60&"*,%#9'53#"H4-,B5"2/;#-'23#
&"#*"$$"#*'%35-$/$,'%;#-"3#6'&/-,$03#"$#-"3#*+',H#4'33,<-"3#&J/%"3$+03,"#/&/4$0"#=#-/#*+,252?,"#"$#=#9'3#42'<-C6"3#&"#3/%$07#
!'23# &"# *"$$"# *'%35-$/$,'%;# ,-# 3"2/# 0?/-"6"%$# :/,$# -"# 4',%$# 352# 9'3# $2/,$"6"%$3# 60&,*/6"%$"5H7# P"# %'59"/5H# $2/,$"6"%$3#
4'522'%$#0?/-"6"%$#F$2"#6,3#"%#4-/*";#B5"#*"-/#3',$#/9/%$#'5#/42C3# -J,%$"29"%$,'%7#!"3#4-53# :20B5"66"%$#5$,-,303#3'%$#&"3#
/%$,*'/?5-/%$3;#&"3#/%$,<,'$,B5"3;#&"3#/%$/-?,B5"3;#&"3#/%$,D,%:-/66/$',2"3777#8-3#*'64'2$"%$#<,"%#3W2#&"3#2,3B5"3#340*,:,B5"37#
!J/%"3$+03,"#'402/$',2"#4'522/#F$2"# -'*'20?,'%/-"#./%"3$+03,"#"%?-'</%$#5%#3"?6"%$#&"#6"6<2";#&"# -/# >/6<"#/5H#'2$",-31;#
2/*+,&,"%%"#./%"3$+03,"#&5#</33,%#"$#&"3#6"6<2"3#"%#4,B5/%$#"%$2"#&"5H#9"2$C<2"31#'5#/%"3$+03,"#?0%02/-"7#T%"#$2/%3:53,'%#
3/%?5,%"#"3$#2/2"#&/%3#*"#$@4"#&"#*+,252?,"#'k#-"#3/,?%"6"%$#"3$#$2C3#-,6,$07#
#
Ø !J8OMN)!!)N8QO#)T#l!QI#
)5#<-'*#'402/$',2";#*'66"#-J'402/$,'%#"3$#20/-,30"#=#-J/22,C2"#&"#-/#>/6<";#9'53#3"2"A#-"#4-53#3'59"%$#,%3$/--0#"%#&0*5<,$53#
9"%$2/-#*J"3$D=D&,2"#*'5*+0#352#-"#9"%$2";#'5#4/2:',3#352#-"#*m$0#.&0*5<,$53#-/$02/-17#
!'23#&"#9'$2"#4/33/?"#/5#<-'*#'402/$',2";#%"#9'53#0$'%%"A#4/3#3,#-J'%#9'53#&"6/%&"#4-53,"523#:',3#9'$2"#,&"%$,$0;#-"#*m$0#=#
'402"2#.=#9'$2"#/22,90";#-'23#&"#9'$2"#,%3$/--/$,'%`1#E#*J"3$#5%"#42'*0&52"#'<-,?/$',2"#4'52#$'53#-"3#4/$,"%$3;#/44"-0"#h#*+"*eD
-,3$#&"#30*52,$0#i#"$#&"6/%&0"#4/2#-/#S/5$"#)5$'2,$0#&"#3/%$0#.S)M17#
#
Ø !)#NLISO8nTL#
D!/#&520"#&J,%$"29"%$,'%#E#!J,%$"29"%$,'%#&52"#"%$2"#op#6%#"$#q+rs7#!"#$"643#&04"%&#&"#-/#$"*+%,B5"#*+',3,";#&"3#&,::,*5-$03#
2"%*'%$20"3#"$#&"3#09"%$5"-3#?"3$"3#20/-,303#4"%&/%$#-J,%$"29"%$,'%7#
DT%#?/22'$#4"5$#F$2"#5$,-,30;#4'52#,%$"22'642"#$"64'2/,2"6"%$#-J/22,90"#&"#3/%?#/5#%,9"/5#&"#-/#A'%"#'402/$',2"7#I"-5,D*,#4"5$#
F$2"#4-/*0#/5#%,9"/5#&"#-/#*5,33";#'5#4/2:',3#&"#-/#>/6<"7#
D#!J,%*,3,'%# E#!"3# ,%*,3,'%3#4"59"%$#F$2"#&"#B5"-B5"3#*"%$,6C$2"3#'5#45%*$,:'26"37#L--"3#&04"%&"%$#&5# $@4"#&"# $"*+%,B5"3#
5$,-,30"3#4/2#9'$2"#*+,252?,"%;#4'52#*"2$/,%3#*/3#&"#:/]'%#t4"2*5$/%0"Y#'5#3'53#*'%$2m-"#"%&'3*'4,B5"7#
#
Ø TN8!8M)N8QO#PLM#V)uQOM#v#E##

!'23#&"#-J,%$"29"%$,'%#*+,252?,*/-";#9'$2"#*+,252?,"%#4"5$#F$2"#/6"%0#=#5$,-,3"2#&"3#2/@'%3#v#4'52#20/-,3"2#5%"#2/&,'?2/4+,"#'5#&"3#,6/?"3#
&"#2/&,'3*'4,"#/:,%#&"#*'%$2m-"2#-"#?"3$"#'402/$',2"7#l,"%#3W2#,-#6"$$2/#$'5$#"%#w592"#/:,%#&"#9'53#42'$0?"2#"$#&"#20&5,2"#/5#6/H,656#
-(,%$"%3,$0#&"#*"#2/@'%%"6"%$7#
8-#"3$# ,64'2$/%$#B5J,-#3/*+"#3,#9'53#/9,"A#"5#/54/2/9/%$#5%"#"H4'3,$,'%#=#&"3#2/@'%%"6"%$3# ,'%,3/%$3# .2/&,'$+02/4,";# 2/&,'?2/4+,";#

3*/%%"2`1#"$#352#B5"--".31#A'%".317#!/#*'%%/,33/%*"#&"#*"2$/,%"3#,%:'26/$,'%3#"3$#0?/-"6"%$#,64'2$/%$"#4'52#6,"5H#9'53#42'$0?"2#E#
9'3#/%$0*0&"%$3#60&,*/5H;#-"3#60&,*/6"%$3#B5"#9'53#42"%"A;#'5#3,#9'53#F$"3#'5#4"%3"A#F$2"#"%*",%$"7#
L%#"::"$#,-#4"5$#@#/9',2#&/%3#*"2$/,%3#*/3#5%"#3"%3,<,-,$0#/**25"#/5H#2/@'%%"6"%$3#,'%,3/%$3. 
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Ø 8ObQV^)N8QO#^)NLV8)Tv#E# 

!'23#&"#-J,%$"29"%$,'%#*+,252?,*/-";#9'$2"#*+,252?,"%#4"5$#F$2"#/6"%0#=#5$,-,3"2#&,::02"%$3#$@4"3#&"#6/$02,"-#&"#*'64'3,$,'%#9/2,/<-"#.^0$/-;#
<,'#*'64'3,$";#:,-3#203'2</<-"3#'5#%'%17#!"3#6/$02,/5H#5$,-,303#3'%$#<,'#*'64/$,<-"3#"$#&/%3#-/#6/>'2,$0#&"3#*/3#4/2:/,$"6"%$#$'-0203#
4/2#9'$2"#'2?/%,36"7#
I"4"%&/%$#&/%3#&"# 2/2"3#*/3;# -"3#&,::02"%$3#60$/5H#*'64'3/%$# -"3#6/$02,"-3#5$,-,303#4"59"%$#42'9'B5"2#&"3# 20/*$,'%3#/--"2?,B5"3#
9/2,/<-"3#'5#&"3#,%$'-02/%*"37##
R/26,#-"3#60$/5H#-"3#4-53#:20B5"%$3#&/%3#-"3#/--,/?"3#'%#%'$"#-"#%,*e"-;#-"#*+2'6";#-"#*'</-$;#-"#6'-@<&C%"#"$#-"#$,$/%"7##
M,#9'53#/9"A#&0>=#4203"%$0#5%"#/--"2?,"#=#&"3#60$/5H#'5#5%#"*A06/# .20/*$,'%#&"# -/#4"/51# -,03#=#&"3#<,>'5H# :/%$/,3,";#<'5*-"3#&"#

*",%$52"#'5#"%*'2"#<2/*"-"$3#&"#6'%$2"#3,?%/-"A#-"#=#9'$2"#*+,252?,"%#B5,#4'522/#/&/4$"2#3'%#*+',H#"$#9'53#-J"H4-,B5"2#"%#*'%35-$/$,'%7#

#
APRES L'INTERVENTION 
#

Ø !)#PQT!LTV#
!"# *'%$2m-"# &"# -/# &'5-"52# "3$# /33520# 4/2# &"3# /%$/-?,B5"3# 45,33/%$3# ."%# *'642,603;# "%# 4"2:53,'%3;# "%# ,%>"*$,'%317# 8-# "3$#
0?/-"6"%$#4/2:',3#5$,-,30#5%"#/%"3$+03,"#4-53#'5#6',%3#42'-'%?0"#"$#*'64-C$"#&5#6"6<2"#'4020#.<-'*#/%"3$+03,B5"1#4'52#
&,6,%5"2#'5#35442,6"2#-"3#&'5-"523#,%,$,/-"37#
Ø !L#PV)8O)gL#
R'52#*"2$/,%"3#,%$"29"%$,'%3;#4'52#09,$"2#5%#+06/$'6";#,-#4"5$#F$2"#5$,-,30#5%#&2/,%/?"#.3@3$C6"#4'52#09/*5"2#-"#3/,?%"6"%$#
4'3$#'402/$',2"1#B5,#"3$#2"$,20#4-53#'5#6',%3#2/4,&"6"%$#3"-'%#-"#?"3$"#20/-,30#"$#-/#%0*"33,$0#&"#-"#*'%3"29"27#
Ø !L#!LcLV#
!"#-"9"2#"3$#-"#4-53#420*'*"#4'33,<-";#"%#:'%*$,'%#&"#9'$2"#0$/$#&"#3/%$0#"$#&"#-J,%$"29"%$,'%#"::"*$50"#.4/2:',3#-"#>'52#6F6"#"%#
*/3#&(+'34,$/-,3/$,'%#"%#/6<5-/$',2"17#8-#&',$#/-$"2%"2#/9"*#-/#3520-09/$,'%#&5#6"6<2"#'4020#-'23B5"#9'53#%(F$"3#4/3#&"<'5$7#
Ø !J8^^Ql8!8M)N8QO#
8-#"3$#4"5$DF$2"#%0*"33/,2"#&(F$2"#,66'<,-,30#.4-X$2";#/$$"--";#<'$$"#/6'9,<-";#`17#
T%"#402,'&"#3/%3#/445,#3"2/#"%9,3/?0"#'5#%'%#3"-'%#-"#$@4"#&(,%$"29"%$,'%#20/-,30";#-/#B5/-,$0#&"#-/#204/2/$,'%;#-"3#-03,'%3#
*'%3$/$0"3#"$# -/#B5/-,$0#$"%&,%"53"7#L%#*/3#&(,66'<,-,3/$,'%;#*"--"D*,#%J"3$#4/2:',3#B5"#42'9,3',2";#/5#&0<5$;#4'52#4"26"$$2"#
&("::"*$5"2#&"3#3',%3#-'*/5H#-'23#&"#9'$2"#+'34,$/-,3/$,'%#"$#=#9'$2"#2"$'52#=#&'6,*,-"7#
Ø !L#R)OML^LON##
!"#4/%3"6"%$#"3$#20/-,30#/9"*#3',%3#-'23#&"#-J,%$"29"%$,'%#3"-'%#-"3#+/<,$5&"3#&"#9'$2"#*+,252?,"%#"$#-"#4-53#3'59"%$#,-#%"#&',$#
4/3#F$2"#6'&,:,07#I"4"%&/%$#3,#&"3#3',%3#3'%$#20/-,303#=#9'$2"#&'6,*,-";#,-#"3$#,64'2$/%$#&"#9",--"2#=#-J+@?,C%"#&"#9'$2"#*,*/$2,*"#
$/%$#B5"#-"3#:,-3#3'%$#4203"%$3#"$#B5J"--"#%J"3$#4/3#$'$/-"6"%$#0$/%*+"7#!J+@?,C%"#&"3#6/,%3#"3$#*/4,$/-"#"$# ,-#%"#:/5$# >/6/,3#
$'5*+"2#3/#*,*/$2,*"#3/%3#3"# -/9"2# -"3#6/,%37#c",--"A#$'5>'523#=#&,34'3"2#*+"A#9'53#&J5%#4',%$#&"# -/9/?"#'5#&J5%#:-/*'%#&"#
42'&5,$3#+@&2'/-*''-,B5"3#4'52#-J,%:,26,C2"#B5,#20/-,3"2/#9'3#3',%37#
Ø RVLcLON8QO#PLM#RS!Ll8NLM#
!/#42"3*2,4$,'%#&J,%>"*$,'%3#&J/%$,*'/?5-/%$3#"3$#4/2:',3#"%9,3/?0"#3"-'%#-J09/-5/$,'%#&"#9'$2"#0$/$#&"#3/%$0#4/2#-"#*+,252?,"%#"$#
-"#60&"*,%#/%"3$+03,3$"7#
Ø !JQLPL^L#RQMNDQRLV)NQ8VL##
!Jw&C6"#4'3$D'402/$',2"#.Z?'%:-"6"%$#&5#4,"&#"$#&"3#'2$",-31#"3$#+/<,$5"-#"%#*+,252?,"#&"#-/#*+"9,--"#"$x'5#&5#4,"&;#"$#%J"3$#-"#
4-53#3'59"%$#4/3#5%"#*'64-,*/$,'%7#8-#4"5$#&52"2#4-53,"523#3"6/,%"3#'5#6',37#!/#42,3"#"%#*+/2?"#&"#-Jw&C6"#"3$#"33"%$,"--"#
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%'%#3"5-"6"%$#4'52#/$$0%5"2#-/#&'5-"52#6/,3#/533,#4'52#/60-,'2"2#-/#B5/-,$0#&"#-/#*,*/$2,3/$,'%#E#/,%3,;#5%"#*"2$/,%"#402,'&"#&"#
2"4'3;#&"#3520-09/$,'%#"$#-/#6,3"#"%#4-/*"#&J5%"#*'%$"%$,'%#9",%"53"#=#&,3$/%*"#.I+/533"$$"3#&"#*'%$"%$,'%#'5#l/3#=#9/2,*"31#
4"59"%$#F$2"#5$,-"37#I"$#w&C6"#4"5$#&52"2#-'%?$"643#.4-53,"523#3"6/,%"3;#9',2"#4-53,"523#6',31#"$#%"#42F$"#-"#4-53#3'59"%$#
4/3#=#*'%30B5"%*"#E#,-#4"5$#'<-,?"2#=#/&/4$"2#$2/%3,$',2"6"%$#-"3#*+/53352"37#

#
CE QUE JE PEUX ATTENDRE DE L’OPERATION 
#
!J'<>"*$,:# "3$# &"# -,6,$"2# '5# 35442,6"2# -"# 2,3B5"# &"# 3529"%5"# &"# %'59"/5H# 4+0%'6C%"3# &'5-'52"5H# "%# $2/,$/%$# &"3# -03,'%3#
$"%&,%"53"3#"$#x#'5#35442,6/%$#&"3#A'%"3#&"#*'%:-,$#"%$2"#-/#A'%"#&#(#,%3"2$,'%#&5#$"%&'%#*/-*/%0"%#"$#-/#*+/53352"7#
R'52#-"3#,%$"29"%$,'%3#,3'-0"3#&"#35442"33,'%#&"#*'%:-,$#/5#*+/533/?";#-/#20*5402/$,'%#3"#:/,$#"%#B5"-B5"3#3"6/,%"3#/9"*#*'%3",-3#
&J/60%/?"6"%$#5-$02,"52#&5#*+/533/?"#3"-'%#-"3#+/<,$5&"3#420'402/$',2"37#
R'52# -"3#,%$"29"%$,'%3#/9"*#$2/,$"6"%$#&"#-03,'%3#$"%&,%"53"3;# -/#20*5402/$,'%#4"5$#F$2"# -'%?5";#352#4-53,"523#6',3#/9"*#-"#4-53#
3'59"%$#5%#42'$'*'-"#&"#200&5*/$,'%;#<,"%#&0:,%,#3"-'%#*+/B5"#$@4"#&#(#,%$"29"%$,'%#"$#*'64'2$/%$#&"3#0$/4"3#420*,3"3#=#2"34"*$"27#
!/#2"42,3"#&"3#/*$,9,$03#B5'$,&,"%%"3#4"5$#F$2"#"%9,3/?0"#/5#<'5$#&"#4-53,"523#3"6/,%"37#
8-#4"5$#4/2:',3#4"23,3$"2#'5#20/44/2/,$2"#&"3#&'5-"523#=#-J"::'2$#"%#2/,3'%#&J/-$02/$,'%3#$"%&,%"53"3#203,&5"--"37#
L%# */3# &"# 204/2/$,'%# &"# -03,'%3# ,64'2$/%$"3;# -/# 20*5402/$,'%# 4"5$# F$2"# 4-53# -'%?5"# "$# -"3# 4'33,<,-,$03# &(/*$,9,$03# 4/2:',3# 4-53#
2"3$2",%$"37#

#
LE POST-OPERATOIRE 
#
c'$2"#*+,252?,"%#3"2/#/6"%0#=#"::"*$5"2#&"3#*'%$2m-"3#*-,%,B5"3;#2/&,'-'?,B5"3#"$#<,'-'?,B5"3#&"#6/%,C2"#20?5-,C2";#-"3#2035-$/$3#
3"2'%$#,%*'24'203#=#9'$2"#&'33,"2#60&,*/-7##
!"3# &'%%0"3# ./%'%@6"31#&"# 9'$2"# &'33,"2# 4'522'%$# 3"29,2# =# &"3# 0$5&"3# "$x'5# :/,2"# -J'<>"$# &"# *'665%,*/$,'%3# '5# 45<-,*/$,'%3#
3*,"%$,:,B5"3# 4/2# 9'$2"# *+,252?,"%;# "%# *'%:'26,$0# /9"*# -/# -',# y)VPL# &"# 6/23# zsqz# .P0*2"$# zsq{Dqpr|17# P/%3# *"# */3;# 5%#
*'%3"%$"6"%$#4/2$,*5-,"2#3"2/#&"6/%&0#4/2#9'$2"#*+,252?,"%#"$#3"2/#,%*-53#&/%3#9'$2"#&'33,"27#
#
!"3#42"6,C2"3#*'%35-$/$,'%3#4'2$"%$#352#-/#3529",--/%*"#&"#-J0$/$#-'*/-7#L--"3#&04,3$"2'%$#&(09"%$5"-3#42'<-C6"3#&"#*,*/$2,3/$,'%#"%#
2/,3'%#&"#-/#:2/?,-,$0#*5$/%0"#&"#-/#4"/5#"%#2"?/2&#&5#$"%&'%#&()*+,--"7#
)#-(,335"#&"#-/#402,'&"#&(,66'<,-,3/$,'%#'5#4/2:',3#&("6<-0"#"%#3'%#/<3"%*";#,-#4"5$#4/2:',3#F$2"#5$,-,30#5%"#$/-'%%"$$"#&"#+/5$"52#
42'?2"33,9"6"%$#&0?2"33,9"#4'52#3'5-/?"2#-/#$2/*$,'%#352#-"#$"%&'%#'40207#
!"3# *'%35-$/$,'%3# &"# *'%$2m-"# 5-$02,"52"3# 3"2'%$# "33"%$,"--"3# 4'52# 6"$$2"# "%# 2'5$"# "$# 3529",--"2# 5%# 42'$'*'-"# &"# 200&5*/$,'%#
3$2,*$"6"%$#4-/%,:,0#B5,#4"5$#&,::02"2#3"-'%#-"#$@4"#&(,%$"29"%$,'%#20/-,307#
I"3#42'$'*'-"3#*'64'2$"%$#&"3#0$/4"3#<,"%#&0:,%,"3#=#2"34"*$"2#,6402/$,9"6"%$#.$2/9/,-#*'%$2"#203,3$/%*";#6'%$0"#352#4',%$"#&"#
4,"&;#*'523";#"$*71#4'52#/3352"2#5%"#20*5402/$,'%#'4$,6/-"7#
!/#9/-,&/$,'%#&"#*"3#0$/4"3#:"2/#-('<>"$#&"#*'%35-$/$,'%3#&"#35,9,#4"26"$$/%$#&(/5$'2,3"2#-"#4/33/?"#=#-(0$/4"#35,9/%$"#/,%3,#B5"#-/#
2"42,3"#42'?2"33,9"#&"3#/*$,9,$037#
!"3# *'%35-$/$,'%3# &"# *'%$2m-"# :"2'%$# 0?/-"6"%$# -"# 4',%$# 352# -(09'-5$,'%# &"# -/# 6'<,-,$0# &"# -/# *+"9,--";# -(/44/2,$,'%# &"# &'5-"523#
$"%&,%"53"3#203,&5"--"3;#-J'44'2$5%,$0#&"#20/-,3"2#&"3#3"6"--"3#'5#&"#6'&,:,"2#-"#*+/533/?"#4'52#3'5-/?"2#-"#$"%&'%#&()*+,--"#&/%3#
-/#9,"#B5'$,&,"%%"#"$#4/2:',3#-"3#/*$,9,$03#34'2$,9"37#
#
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LES RISQUES 
#
T%#/*$"#*+,252?,*/-#%J"3$#y)^)8M#5%#/*$"#/%'&,%7#n5"--"3#B5"#3',"%$#-"3#420*/5$,'%3#42,3"3;#-"#h#2,3B5"#A02'#i#%J"H,3$"#4/37#!'23B5"#
9'53#&0*,&"A#&"#9'53#:/,2"#'402"2;#9'53#&"9"A#"%#/9',2#*'%3*,"%*"#"$#6"$$2"#"%#</-/%*"#-"3#2,3B5"3#/9"*#-"#<0%0:,*"#/$$"%&5#&J5%"#
,%$"29"%$,'%#.Z#</-/%*"#<0%0:,*"x2,3B5"17#
#
^/-?20#-"3#*'640$"%*"3#&"#9'$2"#*+,252?,"%#"$#&"#-J0B5,4"#B5,#9'53#42"%&#"%#*+/2?";#$'5$#$2/,$"6"%$#*'64'2$"#6/-D#+"52"53"6"%$#
5%"#4/2$#&J0*+"*#6,%"52"7#I"$#0*+"*#4"5$#/--"2#&"#-/#20/44/2,$,'%#&"3#3@64$m6"3;#6/,3#4"5$#/533,#*'64'2$"2#&J/5$2"3#2,3B5"3#4-53#
,64'2$/%$37#I"3#2,3B5"3#4"59"%$#F$2"#-"#:/,$#&5#+/3/2&;#&"#-/#6/-*+/%*";#6/,3#4"59"%$#/533,#F$2"#:/9'2,303#4/2#&"3#42'<-C6"3#&"#
3/%$0#B5,#9'53#3'%$#42'42"3#.*'%%53#'5#%'%17#8-#"3$#,64'33,<-"#&"#9'53#4203"%$"2#,*,#$'5$"3#-"3#*'64-,*/$,'%3#4'33,<-"3;#6/,3#%'53#
/9'%3# -,3$0#*,D&"33'53# -"3#*'64-,*/$,'%3# -"3#4-53#:20B5"%$"3#'5# -"3#4-53#?2/9"3#B5,#4"59"%$#4/2:',3#F$2"#2"%*'%$20"3#&/%3#9'$2"#
4/$+'-'?,"7#
#

Ø !LM#PQT!LTVM#ISVQO8nTLM#
P"# :/]'%# /-0/$',2"# "$# ,64209,3,<-";# /42C3# $'5$"# 42,3"# "%# *+/2?"#60&,*/-"# "$x'5# *+,252?,*/-";# &"3# 4+0%'6C%"3# &'5-'52"5H#
4"59"%$#4"23,3$"2#"$x'5#3"#2"%:'2*"27#R/2:',3#&"3#&'5-"523#&,::02"%$"3#4"59"%$#3529"%,27##
I"3#4+0%'6C%"3#&'5-'52"5H#4"59"%$#3J,%3$/--"2#&/%3#-"#$"643#3'53#-/#:'26"#&(5%#3@%&2'6"#&'5-'52"5H#20?,'%/-#*'64-"H"#
./%*,"%%"6"%$#/-?'&@3$2'4+,"1E#*"#3@%&2'6"#4"5$#09'-5"2#352#&"#%'6<2"5H#6',3#."%#6'@"%%"#q}#=#zo#6',3#3"-'%#-"3#0$5&"31;#
"$#-/,33"2#4/2:',3#4"23,3$"2#&"3#30B5"--"3#$2'4+,B5"3#'5#/2$,*5-/,2"3#&0:,%,$,9"37#
P"3#30B5"--"3#&'5-'52"53"3#*+2'%,B5"3#4"26/%"%$"3#-'*/-"3#"$x'5#=#&,3$/%*"#&5#:'@"2#'402/$',2"#4"59"%$#0?/-"6"%$#3529"%,2E#
! M@%&2'6"#&'5-'52"5H#4'3$#'402/$',2"#*+2'%,B5"#
! P'5-"523#%"52'4/$+,B5"3#402,4+02,B5"3#E#*"3#&'5-"523#3'%$#&J'2,?,%"#%"29"53";#-"523#*/53"3#3'%$#9/2,/<-"3#"$#-"#4-53#

3'59"%$#"--"3#%"#3'%$#4/3#-,0"3#/5#?"3$"#*+,252?,*/-#-5,D6F6"7###
!"52#6'&"#&"#3529"%5";#-"52#&,/?%'3$,*#"$#-"52#35,9,#3'%$#*'64-"H"3#"$#4"59"%$#2"-"9"2#&"#-/#*'640$"%*"#&"#340*,/-,3$"3#&"#
-/#42,3"#"%#*+/2?"#&"#-/#&'5-"52#4'52#&"3#42'4'3,$,'%3#$+02/4"5$,B5"3#/&/4$0"3#3'59"%$#-'%?5"3#"$#4/2:',3#&("::,*/*,$0#4/2$,"--"7#
Ø !J8ObLIN8QO#
^/-?20# $'5$"3# -"3#420*/5$,'%3#&"#&03,%:"*$,'%#"$#&"#4204/2/$,'%#*5$/%0";# $'5$"# ,%*,3,'%#*+,252?,*/-"#"H4'3"#=#5%# 2,3B5"#&"#
*'%$/6,%/$,'%#6,*2'<,"%%"#B5,#4"5$#F$2"#2"34'%3/<-"#&J5%"#,%:"*$,'%7#I"3#,%:"*$,'%3#4"59"%$#3"#&0*-/2"2#&"#6/%,C2"3#420*'*"3#
'5#<"/5*'54#4-53#$/2&,9"37#L--"3#%0*"33,$"%$#3'59"%$#-/#6,3"#"%#4-/*"#&J/%$,<,'$,B5";#4"59"%$#%0*"33,$"2#&"3#20D,%$"29"%$,'%3#
*+,252?,*/-"3#"$#F$2"#=#-J'2,?,%"#&"#30B5"--"3#&'5-'52"53"3#'5#:'%*$,'%%"--"37#I"2$/,%3#:/*$"523#*'66"#-"#&,/<C$";#-"#$/</?,36"#
'5#&"3#,665%'&042"33,'%3#.*'2$,*'~&"37771;#4"59"%$#:/9'2,3"2#*"$$"#*'64-,*/$,'%7#
Ø !LM#NVQTl!LM#I8I)NV8I8L!M#

^/-?20#$'5$# -"#3',%#4'2$0#4/2#9'$2"#*+,252?,"%#=#-/#4-/,"#'402/$',2"#"$# -"3#3',%3#,%:,26,"23;# ,-#4"5$#"H,3$"2#&"3#$2'5<-"3#&"#*,*/$2,3/$,'%#
4/2:',3#:/9'2,303#4/2#5%"#4/$+'-'?,"#?0%02/-"#'5#-'*/-"#*'66"#-"#&,/<C$"#'5#-"3#,%35::,3/%*"3#*,2*5-/$',2"37#Q%#4"5$#/,%3,#2"$2'59"2#5%#
2"$/2&#'5#5%#$2'5<-"#&"#*,*/$2,3/$,'%#4'59/%$#/--"2#&"# -/#*,*/$2,*"#&,3?2/*,"53"#=# -/#&035%,'%#'5#=# -/#%0*2'3"#*5$/%0"7#I"3#$2'5<-"3#
*,*/$2,*,"-3#4"59"%$#0?/-"6"%$#:/9'2,3"2#-J,%:"*$,'%7#L%#*/3#&J/%'6/-,"#&"#-/#*,*/$2,3/$,'%#*'%3$/$0"#4/2#9'53#'5#9'$2"#,%:,26,C2";#,-#"3$#
%0*"33/,2"#&"#2"42"%&2"#*'%$/*$#/9"*#-J0B5,4"#*+,252?,*/-"#B5,#9'53#/3#42,3"#"%#*+/2?"#4'52#09/-5"2#*"#$2'5<-"#&"#-/#*,*/$2,3/$,'%#"$#
42'4'3"2#5%"#42,3"#"%#*+/2?"#/&/4$0"7#

#
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Ø !J8ONQv8I)N8QO#N)l)g8nTL#
!J,%$'H,*/$,'%#$/</?,B5"#"3$#5%#:/*$"52#&"#2,3B5"#,64'2$/%$#4'52#-/#*+,252?,"#&5#4,"&#"$#&"#-/#*+"9,--";#:/9'2,3/%$#%'$/66"%$#-"3#
$2'5<-"3#*,*/$2,*,"-3;#-"3#,%:"*$,'%3#"$#-"3#*'64-,*/$,'%3#$+2'6<'"6<'-,B5"3;#/,%3,#B5"#&"3#42'<-C6"3#&"#*'%3'-,&/$,'%#'33"53"7#
!J/22F$#*'64-"$#&5#$/</*#"3$#2"*'66/%&0#{#3"6/,%"3#/9/%$#-J'402/$,'%#"$#{#3"6/,%"3#/42C3#.L%#*/3#&"#<"3',%#%J+03,$"A#4/3#
=#9'53#:/,2"#/,&"2#4/2#9'$2"#60&"*,%#$2/,$/%$17#
Ø PL^QON)gL#LN#lV8M#PL#^)NLV8L!#
c'$2"#42,3"#"%#*+/2?"#*+,252?,*/-"#4"5$#:/,2"#/44"-#=#-/#6'<,-,3/$,'%#&"#3"?6"%$#'33"5H;#%0*"33,$/%$#4/2:',3#-/#4'3"#&"#6/$02,"-#
*+,252?,*/-# .4-/B5";# 9,3;# <2'*+";# :,-3`1# /:,%# &"# *'22,?"2# 5%"# &0:'26/$,'%7# I'66"# $'5$# 6/$02,/5;# *"3# ,64-/%$3# *+,252?,*/5H#
4"59"%$#F$2"#2"34'%3/<-"#&"#*'64-,*/$,'%;#&5#:/,$#&"#-"52#:2/?,-,$0#42'42"#.254$52"#&5#6/$02,"-1#'5#&"#&04-/*"6"%$#&5#6'%$/?"#
&5#:/,$#&"#*'%$2/,%$"#60*/%,B5"#$2'4#0-"90#352#-"3#3$25*$52"#'k#,-3#3'%$#,64-/%$03#.&04-/*"6"%$#&5#6/$02,"-#"%$2/,%/%$#5%"#4"2$"#
&"#-/#*'22"*$,'%17#
),%3,#*"#6/$02,"-#*+,252?,*/-#4"5$#4/2:',3#%0*"33,$"2#&JF$2"#20'4020#"%#*/3#&"#&04-/*"6"%$#4'3$D'402/$',2"#'5#&"#*'64-,*/$,'%#
42'42"7#
L%:,%;#"$#=#&,3$/%*"#&"#-J,%$"29"%$,'%;#5%"#:',3#-/#402,'&"#4'3$D'402/$',2"#4/330";#"$#9'$2"#4/$+'-'?,"#?502,";#*"#6/$02,"-#4"5$#
0?/-"6"%$#:/,2"#-J'<>"$#&J5%"#/<-/$,'%#&/%3#-"#*/&2"#&J5%"#*+,252?,"#42'?2/660"#"%#:'%*$,'%#&"#3/#-'*/-,3/$,'%#'5#3,#*"-5,D*,#"3$#
2"34'%3/<-"#&J5%"#?F%"#'5#&J5%#*'%:-,$#-'*/-7#
Ø !LM#IQ^R!8I)N8QOM#NSVQ^lQL^lQ!8nTLM#
N'5$"#42,3"#"%#*+/2?"#*+,252?,*/-";#352$'5$#&5#6"6<2"# ,%:02,"52;#4"5$# :/9'2,3"2# -/#*20/$,'%#&J5%#*/,--'$#3/%?5,%#'<3$25/%$# -"3#
9",%"3#"$#20/-,3/%$#5%"#4+-0<,$"7#I"#*/,--'$#4"5$#6F6"#?/?%"2#-/#*,2*5-/$,'%#45-6'%/,2"#"$#F$2"#2"34'%3/<-"#&J5%"#"6<'-,"#/5H#
*'%30B5"%*"3# 4/2:',3# ?2/9"# 9',2# :/$/-"7# !/# 4209"%$,'%# &"# *"$$"# *'64-,*/$,'%# 4"5$# 3"# :/,2"# 4/2# -/# 6,3"# "%# 4-/*"# &J5%"#
/%$,*'/?5-/$,'%#"%#:'%*$,'%#&"#-/#*+,252?,"#"$#&"#9'$2"#0$/$#&"#3/%$07#
Ø !LM#IQ^R!8I)N8QOM#PL#cQ8M8O)gL#
L$/%$#&'%%0# -/#42'H,6,$0#&"# -/#A'%"#'402/$',2"#"$#&J0-06"%$3#'33"5H;# $"%&,%"5H;#9/3*5-/,2"3#'5#%"29"5H;# ,-#4"5$#"H,3$"2;#&"#
6/%,C2"# &,2"*$"# '5# ,%&,2"*$"# 4/2# 2/44'2$# =# -J,%$"29"%$,'%;# &"3# *'%30B5"%*"3# 352# *"3# 0-06"%$3# &"# 42'H,6,$03# E# +06'22/?,";#
+06/$'6";#4/203,";#4/2/-@3,";#,%3"%3,<,-,$0;#&0:,*,$#&"#6'<,-,$0;#2/,&"52#/2$,*5-/,2"`#P/%3#*"2$/,%3#*/3;#,-#4"5$#F$2"#%0*"33/,2"#
&"#20#,%$"29"%,2;#4'52#&2/,%"2#5%#+06/$'6";#&0*'642,6"2#5%#%"2:;#-,<02"2#&"3#$"%&'%3`#
Ø !LM#IQ^R!8I)N8QOM#^LP8I)^LONLTMLM#
)5#&0*'523#&"#*"$$"#,%$"29"%$,'%;#,-#4'522/#9'53#F$2"#42"3*2,$#&"3#60&,*/$,'%3#4/2$,*5-,C2"3#"$#340*,:,B5"37#!"3#4-53#:20B5"66"%$#
5$,-,303#3'%$#&"3#/%$,*'/?5-/%$3;#&"3#/%$,<,'$,B5"3;#&"3#/%$/-?,B5"3;#&"3#/%$,D,%:-/66/$',2"3777#
8-3#*'64'2$"%$#<,"%#352#&"3#2,3B5"3#42'42"3#"$#4/2:',3#?2/9"3#B5,#3'%$#4/2:',3#,64209,3,<-"37#
Ø )yQTVOL^LON#PL#!J8ONLVcLON8QO#

L%:,%#,-#4"5$#/22,9"2#B5"#9'$2"#,%$"29"%$,'%#3',$#2"4'2$0"#/:,%#&J/3352"2#/5#6,"5H#9'$2"#30*52,$0#E#
Ø L%#*/3#&"#6/-/&,"#3529"%5"#4"5#/9/%$#9'$2"#+'34,$/-,3/$,'%#
Ø P"#6'&,:,*/$,'%#20*"%$"#&"#9'$2"#$2/,$"6"%$#+/<,$5"-#
Ø P"#<-"3352"#'5#,%:"*$,'%#=#42'H,6,$0#&5#3,$"#'402/$',2"#
Ø PJ'5<-,#'5#&"#%'%D2"34"*$#&"3#*'%3,?%"3#&'%%0"3#4/2#9'$2"#*+,252?,"%#'5#9'$2"#/%"3$+03,3$"#
Ø L%#*/3#&"#%'%#&,34'%,<,-,$0#,64209,3,<-"#&5#6/$02,"-#%0*"33/,2"#=#9'$2"#,%$"29"%$,'%;#'5#"%#*/3#&J09C%"6"%$#%'%#42095#/5#<-'*#

'402/$',2";#4'59/%$#,%$"22'642"#-"#&02'5-"6"%$#&"#-J'402/$,'%;#@#*'642,3#/42C3#20/-,3/$,'%#&"#-J/%"3$+03,"7#
Ø #
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Questions fréquentes : 
#
h#R"5$D'%#'402"2#-"3#&"5H#*+"9,--"3#"%#6F6"#$"643#�i#
!"#4-53#3'59"%$;#6F6"#3,#9'53#4203"%$"A#-/#6F6"#4/$+'-'?,"#&5#$"%&'%#&J)*+,--"#352#3/#A'%"#&"#:,H/$,'%#&/%3#-"3#&"5H#*+"9,--"3;#
,-#%J"3$#4/3#2"*'66/%&0#&"#:/,2"#-"3#&"5H#'402/$,'%3#"%#6F6"#$"6437#
#
h#I'66"%$#9/,3D>"#:/,2"#=#6'%#&'6,*,-"#�#R'522/,3D>"#*'%&5,2"#6'%#90+,*5-"#�#i#
M"-'%#-J'402/$,'%#20/-,30";#9'53#4'522"A#'5#%'%#2"4'3"2#-"#4,"&#4/2#$"22"#/9"*#'5#3/%3#-J/,&"#&"#*/%%"3#/%?-/,3"3#.<0B5,--"317#P/%3#
-"# */3# &"# -/# *+,252?,"# &"# -/# *+"9,--";# -J/445,# ,660&,/$# %J"3$# 4/3# $'5>'523# /5$'2,30# "$# 9'53#4'59"A#/9',2# <"3',%# 3',$# &J5%"#<'$$"#
/6'9,<-";#3',$#&J5%"# ,66'<,-,3/$,'%#4-53#2,?,&"#.$@4"#4-X$2"#'5#203,%"17#R"%&/%$# -/#402,'&"#&J,66'<,-,3/$,'%;# -/#*'%&5,$"#&"#9'$2"#
90+,*5-"#%J"3$#4/3#4'33,<-";#9',2"#&/%?"2"53"7#c'$2"#*+,252?,"%#4'522/#9'53#"H4-,B5"2#-"3#4'33,<,-,$03#&"#2"42,3"#&"#-/#*'%&5,$"#"%#
:'%*$,'%#&"#9'$2"#09'-5$,'%7#
#
h#n5"#:/,2"#3,#6'%#4,"&#'5#6/#*+"9,--"#2"&"9,"%%"#&'5-'52"5H#'5#3J,-#."--"1#/5?6"%$"#&"#9'-56"#.Zw&C6"1#�#i#
!Jw&C6"#"3$#5%#3,?%"#$2C3#:20B5"%$#"$#-"#4-53#3'59"%$#%'%#4/$+'-'?,B5"7#
P/%3#*"2$/,%3#*/3#"$#3J,-#"3$#/33'*,0#=#5%"#:'2$"#&'5-"52;#*"#4"5$#F$2"#-"#3,?%"#&J5%"#/%'6/-,"#/5#%,9"/5#&"#-/#*,*/$2,3/$,'%#'5#352#
-J'3#.&04-/*"6"%$#&5#6/$02,"-#4/2#"H"64-"17##
#
h#n5"#:/,2"#"%#*/3#&J/5?6"%$/$,'%#&"#$"6402/$52"#'5#&J/%'6/-,"#352#6/#*,*/$2,*"#�#i#
M,#9'53#4203"%$"A#5%"#$"6402/$52"#0-"90"#.Z:,C92"1#*"#4"5$#F$2"#-"#3,?%"#&J5%"#09"%$5"--"#,%:"*$,'%7#
M,#9'$2"#*,*/$2,*";#-'23#&"3#4/%3"6"%$3;#"3$#2'5?";#,%:-/66/$',2"#'5#4203"%$"#5%#0*'5-"6"%$;#,-#:/5$#*'%35-$"2#-"#4-53#2/4,&"6"%$#
4'33,<-"#9'$2"#*+,252?,"%;#B5,#3/52/#9'53#*'%3",--"2#"$#6"$$2"#"%#w592"#-"3#$2/,$"6"%$3#/&/4$03#.-'*/5H#'5#?0%02/5H./%$,<,'$,B5"3117#
#
h#n5"#:/,2"#3,#>"#2"33"%3#5%"#&'5-"52#&5#6'--"$#'5#5%"#'442"33,'%#2"34,2/$',2"#�#i#
I"3#3,?%"3#4"59"%$#F$2"#-,03#=#-J"H,3$"%*"#&J5%#*/,--'$#&/%3#5%"#9",%"#.4+-0<,$"1#'5#=#5%"#6,?2/$,'%#&"#*"#*/,--'$#9"23#-"#4'56'%#
."6<'-,"#45-6'%/,2"1#/9"*#&"3#*'%30B5"%*"3#4'33,<-"3#?2/9"37#
!"#2,3B5"#"3$#4-53#,64'2$/%$#3,#"%#:'%*$,'%#&"#-J'402/$,'%#20/-,30"#9'53#%J/9"A#4/3#-"#&2',$#&"#4'3"2#-"#4,"&#/5#3'-#E#&/%3#*"#*/3#9'$2"#
*+,252?,"%#9'53#/52/#42"3*2,$#&"3#60&,*/6"%$3#.Z/%$,*'/?5-/%$31#&"#42'$"*$,'%;#6/,3#6F6"#/9"*#*"3#$2/,$"6"%$3#-"#2,3B5"#%J"3$#
4/3#%5-#"$#*"3#3,?%"3#&',9"%$#9'53#/-"2$"27#
#

"#$%&!'()*%!+,%,-(.&/!0*$0!1234053&!%*$6&($!7*80!9*%7$8-&!:!9*%1$.0&-!1*80!6*0-&!3,7&98%!0-(80(%0/!1*80!6*0-&!
9;8-$-+8&%/!*$!&%!9(1!7#$-+&%9&!.#,0(<.811&3&%0!7(%1!.&=$&.!6*$1!(6&>!,0,!*4,-,?!!
!
@8!6*$1!%&!-,$11811&>!4(1!:!A*8%7-&!.&1!4-(0898&%1/!%#;,180&>!4(1!:!(44&.&-!.&!9&%0-&!BC!D@EFGH!=$8!4*$--(!6*$1!
*-8&%0&-?!




